
Order Number ___________
Project Name _________________________________________
Project Owner _________________________________________
Project Location _________________________________________

City________________  State______ Zip_______

Product Type ________________ 
Product Size  ________________ Color________________
Production Date    ________________
Final Delivery Date   ______________

Tile Tech Inc will warrant for a period of TEN YEARS commencing on date 
of final shipment conditional to all bills being paid in full to Tile Tech Inc.
Tile Tech Inc warrants to the building owner (”Project Owner”) above that,
subject to the terms, conditions and limitations stated herein including terms on the 
reverse or attached pages, Tile Tech Inc will re-manufacture products which 
fail to meet the following specifications:

Porcelain Pavers: Per Published Test.
IPE Wood Tiles: Per Published Test.
Pedestal Systems: Per Published Test.

and will correct defects in surface, color and/or texture caused by poor workmanship 
during the manufacturing process. Tile Tech Inc obligations during the warranty 
period is limited to the original cost of the pavers and pedestals only.

Tile Tech Inc.

Authorized By_________________________      Authorized Signature______________________

LIMITED WARRANTY

P A V E R  S Y S T E M
MFG
Tile TMech



TERMS, CONDITIONS AND LIMITATIONS
OF THIS LIMITED WARRANTY

A. Use of Tile Tech Inc products constitutes acceptance of materials.

B. Tile Tech Inc assumes no responsibility for the paver installation for any reason
whatsoever.

C. During the terms of this warranty, Tile Tech Inc, shall have access to the project for
inspection during normal business hours.

D. Written approval by owner to Tile Tech Inc is required before making any modifications
to Tile Tech Inc products or installing any structures, fixtures or utilities on or through
the units.

E. Written notice by owner to Tile Tech Inc is required within thirty (30) days of
completetion of installation as to discovery of defects of pavers for any claim under this
warranty.

F. Damage or loss caused by the following factors, conditions or events are not covered by
this warranty.

1. Natural disaster, including, but not limited to, earthquakes, floods or other similar
natural disasters.

2. Vandalism, acts of war or civil disobedience.
3. Settling or other movements or failure of the structure or failure of other components

to which the Tile Tech Inc products are set upon.
4. Environmental fallout or manufacture in the project of commercial/industrial solvents,

acids, oils, waxes, greases, bleaches, caustic materials or plasticizers that may cause
damage to the floor.

5. Acts of negligence or misuse by parties other than Tile Tech Inc.
6. Failure by owner or leasee to use reasonable care in maintaining the Tile Tech Inc

products.

G. In the event of failure of Tile Tech Inc products withinin the scope of this warranty, Tile
Tech Inc will remanufacture the failed product only. In no event shall Tile Tech Inc
obligation over the life of this warranty exceed the original cost of the product. The remedy
stated herein is the SOLE AND EXCLUSIVE REMEDY for failure of the pavers. TILE
TECH INC SHALL UNDER NO CIRCUMSTANCE BE LIABLE FOR INCIDENTAL
OR CONSEQUENTIAL DAMAGES INCLUDING, BUT NOT LIMITED TO, DAMAGE
TO THE PROJECT OR THE CONTENT OF THE PROJECT.

H. THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING WARRANTIES OF MECHANTABILITY OR FITNESS FOR
ANY PARTICULAR PURPOSE. NO REPRESENTATIVE HAS THE AUTHORITY TO
MAKE ANY REPRESENTATIONS OTHER THAN THOSE STATED HEREIN.
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